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Statement of Compliance  

Pursuant to the Section 504 of the Rehabilitation Act of 1973, and Title II of the Americans with Disabilities 
Act (ADA) of 1990, The University of Akron does not discriminate against any student, because of a disability 
and does not exclude any qualified student with a disability from participation in or from receiving the 
benefits of the services, programs, or activities of the University. 

 
Maintenance and Disclosure of Records of Disability 
 

Policy for Maintenance and Disclosure of Student Records Related to Disability 
The Office of Accessibility maintains records of a student’s disability according to the guidelines of the 
Family Educational Rights and Privacy Act (FERPA). These records are maintained in the Office of 
Accessibility separately from the student’s academic records, which are maintained elsewhere in the 
institution (Registrar and/or appropriate academic unit).  Records received by the Office of Accessibility that 
appear to contain information unrelated to the determination and provision of academic accommodations, 
auxiliary aids and services will be returned to the provider.  Only information which is determined to be 
related to the disability and provision of academic accommodations will be retained by the Office of 
Accessibility. 

 
Procedure to Request Release or Review of Student Records Related to Disability 

The student should request the release or review of information by filling out The University of Akron’s 
FERPA Release Form on the University of Akron’s My Akron.  The student may need to schedule an 
appointment to meet with their Disability Specialist to release or review the requested information. 

 
In an effort to better support student outcomes, services through the Office of Accessibility are a student driven 
process. In most cases, the student will be primarily responsible for all interactions and communications with 
the Office. This includes students who have signed a FERPA release form. 
 
We strive to assist students succeed both during the initial Registration Process and throughout their academic 
career by utilizing an interactive accommodation process that maintains open lines of communication among 
students, their instructors, and the Office of Accessibility. To navigate the university environment successfully 
students should anticipate becoming more independent, including developing or enhancing their ability to self-
monitor and mitigate disability-related symptoms, allowing them to navigate successfully the University 
environment, consistent with established University standards. 
 
While all interactions with this Office ultimately will be at the direction of, and will directly include, the student 
receiving services, students under the age of 18, or with a Power of Attorney in place, will have greater 
flexibility as to who may on the student’s behalf. We recognize and value the support provided by parents and 
significant others in the student’s life and understand that they too may be transitioning to a different, less 
directive role. We encourage students to continue to utilize their support system, while independently 
navigating accommodation policy and procedure on campus and with their assigned Disability Specialist. 
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Accessing Accommodations 

How to Register with the Office of Accessibility … Easy as 1, 2, 3!! 
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what is needed. 
• Intake Appointments can be scheduled virtually via Microsoft Teams. Additionally, in-person meetings 

are available upon request. During your Intake Appointment, you and your Disability Specialist will 
discuss and review: 

1. Eligible services based upon documentation and disability-related needs. 
2. Documents and materials related to accommodation and office policies and procedures. 
3. 
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6. Contact your Disability Specialist if You Have Questions 

• Call (330) 972-7928. 
• Email directly. 
• Meet virtually through Microsoft Teams.  

 

 
IMPORTANT:  Accommodations are NOT retroactive. This means that services and 
accommodations apply only from the point at which the student requests the accommodations AND 
communicates the desire to use each of their approved accommodations.  
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Sample Accommodation Letter 
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Testing Procedures  
 

All testing accommodations for Law students are coordinated, scheduled, and proctored by the School 
of Law.  The following Law School administrator will work with you to coordinate testing services:  
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Accommodations for the Bar Exam and other Professional Exams 
Each state controls its own accommodation for the bar exam. Law students with disabilities who believe they 
will require accommodations when taking the bar examination should inquire early in their legal education as 
to what will be necessary to obtain accommodations. Students should contact each state in which they intend 
to take the bar exam to learn that state’s process and to access necessary forms. Only the state administering 
the bar exam knows its own requirements and process. The School of Law does not have the information 
provided by each state. 
 
It is the responsibility of the student taking the exam to be aware of the timeline for submitting documentation 
including third party reference materials. There may be times when students need assistance from the Office 
of Accessibility to complete third party forms, including information regarding the approved accommodation 
plan at The University of Akron. In these instances, the Office of Accessibility requires the student to 
contact the office, in advance, and at minimum provide notice of 30 business days when the student 
requires assistance. The failure to provide advance notice to the Office of Accessibility may result in the 
forms not being completed by the required submission date set by the testing entity. 
 
Many state boards of bar examiners will request that the Law School provide information on accommodations 
provided, upon a written release from the student.  However, please note that receiving accommodations in 
Law School does not guarantee accommodations on the bar examination. 
 
Students who will be requesting academic accommodations for the bar exam should contact Melissa Kress at 
the School of Law, who can assist with seeking information from various state bar authorities. 
 

Externship, Clinical Experiences, Internship, and Co-op Accommodations 
Internship and/or co-op experiences are often very different than a typical classroom format and frequently 
involve hands-on experiences.  As a result, the type of academic accommodations that would be reasonable 
for these experiences will often be different than those that have been used in the classroom setting. 
  
Guidelines for Students 
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Roles and Responsibilities in the Accommodation Process 
Office of Accessibility Responsibilities 

• Review and explain what documentation is needed to determine eligibility for services. 
• Determine your eligibility for individualized accommodations based on documentation. 
• Maintain student files in a confidential manner. 
• Send letters to faculty members that detail your accommodations, per your request in STARS. 
• Make a reasonable, good faith effort to provide accommodations, aids, and services for eligible students 

in a timely manner. 
 

Student Responsibilities 
• Register with the Office of Accessibility by providing necessary documentation. 
• Meet with your Disability Specialist to discuss your needs. 
• Submit accommodation requests through STARS each semester. 
• Speak to your instructors and Melissa Kress about your accommodations and maintain necessary 

communication with instructors and the Office of Accessibility to coordinate services throughout the 
semester. 

o Establish agreed upon arrangements for the use of your accommodations with each of your 
instructors and complete any necessary Instructor Agreement Forms related to your 
accommodations, within the first two weeks of the semester. 

• Be aware of out-of-classroom/hands-on learning experiences in your program and communicate with 
your Disability Specialist and professors to determine appropriate accommodations for those 
experiences. 

o This may include accommodations in student organizations, Student Recreation & Wellness 
Services, and student hearing proceedings (which may include Student Conduct and 
Community Standards, Title IV, or other university related programs).   

• Meet with your Disability Specialist to discuss any evacuation concerns. If applicable, some students 
may also need to communicate with their professors about individualized evacuations plans.  

• Complete the Additional Documentation Form in your STARS profile if you have additional 
accommodation requests that you wish to have considered and reviewed by your Disability Specialist. 

• Notify your Disability Specialist if additional accommodations should be considered. 
• Contact your Disability Specialist and/or professors if you have any questions/concerns. 

 
Faculty Responsibilities 

• Understand accommodations approved by the Office of Accessibility. It is reasonable for the faculty 
member to consult with the Office of Accessibility when clarification is needed about how to implement 
accommodations in their course. 

• Collaborate with the student and/or the Office of Accessibility to coordinate accommodations. 
• Contact the Office of Accessibility if there are questions/concerns regarding accommodations. 
• Know the essential elements of a course or program and request consultation from the Office of 

Accessibility if an accommodation is deemed to be unreasonable due to the requirements of an 
assignment, course, or program. 
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Additional Services from the Office of Accessibility 

Equipment 
The Office of Accessibility has equipment that can be loaned from our office, including (but not limited to):  
Audio Recorders, Assistive Listening Devices, Digital Recorders, and SmartPens. Students may be asked to 
complete an Audio Recorder Agreement form when checking out an audio recorder. Your Disability 
Specialist may make recommendations for you to utilize a specific piece of equipment and will determine 
your eligibility. Equipment must be returned to the Office of Accessibility upon completion of each semester. 
Failure to return equipment will result in a hold on your student account and a fee if the equipment is lost or 
broken. 

 
For Your Success Emails and Office of Accessibility Newsletters 

The Office of Accessibility periodically sends emails and newsletters to students registered with our office. 
This correspondence will be sent to your University of Akron email account, as email is the preferred method 
of communication at The University of Akron.  We will inform you of deadlines, important dates, and helpful 
tips For Your Success!  

 
Individual Student Appointments 

The Office of Accessibility staff are available, upon request and by appointment, to meet with students to 
discuss accommodation plans, including the coordination and implementation of accommodation(s) and 
services. There may be times when students might benefit from check-in meetings throughout the semester, 
and those appointments will be scheduled at the discretion of the office. 

 
Students should be aware that appointments are scheduled on a first come, first serve basis, and in most cases 
same day appointment requests, or walk-in requests are not to be expected. The Office of Accessibility also 
reserves the right to determine the frequency of meetings and will also determine if the student’s needs might 
be better met by working directly with the students care provider(s). The Office of Accessibility team are not 
treatment professionals and are unable to step out of the scope of their role, when the needs of the student 
might be better served through a treatment care provider. 

 
Students should also anticipate understanding and adhering to the Student Code of Conduct. Students may be 
referred to Student Conduct if their behavior disrupts the academic environment. 
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Additional Services at The University of Akron 

Counseling & Testing Center 
The OA frequently collaborates with the Counseling & Testing Center to provide wrap-around supports for 
students. The Counseling & Testing Center offers comprehensive psychological services to currently enrolled 
students. A culturally diverse staff of licensed psychologists and doctoral trainees provide psychological 
counseling for psychotherapy, career counseling, testing services, outreach and consultation to the University 
communitycommunity
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•  Placement services for permanent employment after graduation  
•  Supports and accommodations necessary for internships and permanent employment 
•  Tools and licenses for employment 
 
For more information, please contact Mara Byers via email at mara.byers@ood.ohio.gov, by calling (330) 
972-2163, or through the online information request form at https://www.uakron.edu/career/c2c/. 
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Dispute Resolution Procedures 

Dispute Resolution Procedures for Eligibility of Services 
If a student wants to appeal a decision regarding eligibility of services based on the Disability Specialist’s 
review of the documentation, the following procedure has been established: 

  
1. Request an appointment to meet with the Disability Specialist who reviewed the documentation and 

made the original determination. If the concern cannot be resolved during this appointment, initiate 
Step 2. 
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